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Merkis —izmeginat, ka darbojas

Vienota profesionalas izglitibas atziSanas un novértésanas
sistéma Baltijas juras regiona .

Darba vidé balstita izglitiba, kas veicina uzticésanos starp
uznémumiem un skolam, jo prasibu limenis ir skaidri noteikts
un zinams.

Atgriezeniska saite
Tuvak darba tirgus vajadzibam

Skaidri definétas zinasanasm prasmes un kompetences plrms
un péc prakses




Kas notiek projekta?

Veidot partneribu

Sagatavot ECVET, uznémums/skola Audzeknis darba
kopa ar vide —

Pieaicinatie . - _
_ _ partneri no par n(_etr_uznle;rjuma
Projekta autori da¥adam Baltijas cita valsti

jaras valstim

uznémejiem
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Kas ir partneri?

* Profesionalas izglitibas iestades, skolas no vienas puses un
uznémumi, kas ir ieintereséti izglitibas kvalitaté un kvalitativos
darbiniekos, no otras puses
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Musu partneri

Park Hotel Bruzis, Smiltene

Smiltenes tehnikums, Latvija

|.I.Gerugne, hotel

Public Institution Alanta School of Tehnology and Business, Lietuva

Projekta dalibnieki — skolu audzékni,

Meérkis - edinasanas pakalpojumu specialista ( Sefpavara, virtuves vaditaja ) prasmiju
pilnveidosana

Nacionalais [imenis - 3.
Eiropas [imenis — 4.



MUsu darbiba

Seminars Hamburga 2014. gada maija

Pirms doSanas uz seminaru vienojamies ar Lietuvas partneriem par sadarbibu.
Seminara gaita
lepazinamies ar projektu un, sekojot projekta batibai, misu uzdevums:

* |zstradat pavara ( édinasanas servisa pakalpojumi ) macibu rezultatu ( learning outcomes ) kritérijus — zinaSanas, prasmes un
kompetences

* Atbilstiba masu 3. kvalifikacijas limenim = Eiropas 4. [imenis

» Noslégt saprasanas ligumu - Memorandum of Understanding starp Smiltenes tehnikumu, Viesnicu Park Hotel Brizis un Lietuvas
partneriem — Alantas biznesa un tehnologiju skolu un viesnicul.l.Gerugne

e Memoranduma iek|aujot pielikumus:
* Europass Certificate,
* macibu rezultatu aprakstu saskana ar iegustamo kvalifikaciju
* macibu rezultatu aprakstu konkrétai mobilitatei
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Macibu rezultati ( learning outcomes )

e Zinasanas - fakti un teoréetiskas zinasanas par apgustama darba
specifiku vai macibam

 Prasmes - kognitivas un praktiskas prasmes, kuras izmanto darba
procesa- zinasanu pielietosana

* Kompetences — socialas un personiskas prasmes - darba vadisana,
ikdienas un nestandarta situaciju vadisana, IEmumu pienemsana,
atbildibas uznemsanas, situacijas izvertésana un priekslikumu
izstradasana un ieviesana, darbs komanda, valodu un kulturas
parzinasana



@q@ Macibu rezultati
@};é ( learning outcomes)
=

e Kvalifikacija = zinasanas + prasmes + kompetences,
Kas ir : noverteta

atpazistama,

deriga ( validated ) visa Eiropa




HansaECVET - testing ECVET in practice in the Baltic Sea Region

Name of the Unit:

<name of the work process>

Reference to the qualification:

<name of the qualification>

_ ==
e
E -

Eurcpean Credit

Vocational Education & Training

Area of work tasks:

EQF-level: National level:

< context of the task>

Description of the Unit: < brief overview of the steps, required to fulfil the task>

Knowledge Skills Competence

He/she is able to: He/she is able to: He/she is able to:

e < describe knowledge that refers to skills and » < describe functions/part of the work process e < describe social and personal competence
competences with active vocabulary like with active vocabulary and result, if necessary considering responsibility, quality of self-
describe, explain etc.> use adverbial determinations> organization etc.>

Additional information:

<describe the reference to syllabi or general training plans of the basic vocational education the work placement should fit in>

Developed by: <author, organisation>
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Name of the Unit: =

L] L] o . o - 4
Improve the skills in catering service — cooking and leader -%
Reference to the qualification: - # -
Catering service, cook ecver

European Credit system for
Vocational Education & Training

Area of work tasks: Order acceptance and kitchen EQF-level: 4 National level:

Description of the Unit:

Knowledge Skills Competence
He/she knows: e He/sheis able to: He/she is able to:
e different kinds of food products e communicate with customers, discuss and e run the kitchen independently and
e technological processes agree on the products and services responsibly
e the rules and recommendations of hygiene appropriately and in a service minded e prepare food independently
e the safety regulations at work manner e act flexibly in any situation
receive orders e independently and responsibly recognize
plan working steps and resolve communication difficulties
e select the ingredients and calculate the caused by cultural , linguistic and
quantities contextual factors
e calculate and assign the costs of the
ingredients
e calculate and assign the prices to the
products

order the ingredients

structure work process

organize the working place and time
produce different meals
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He/she knows:

different kinds of food products
technological processes

the rules and recommendations of hygiene
the safety regulations at work

He/she is able to:

communicate with customers, discuss and
agree on the products and services
appropriately and in a service minded
manner

receive orders

plan working steps

select the ingredients and calculate the
quantities

calculate and assign the costs of the
ingredients

calculate and assign the prices to the
products

order the ingredients

structure work process

organize the working place and time
produce different meals

cooperate in a team with colleagues of
different cultures

support and assist colleagues under
difficult working conditions

consider and justify his/her conduct in
sales talks

react flexibly to new situations

He/she is able to:

run the kitchen independently and
responsibly

prepare food independently

act flexibly in any situation
independently and responsibly recognize
and resolve communication difficulties
caused by cultural, linguistic and
contextual factors

Additional information:

Developed by: Inguna Avota, Smiltenes Tehnikums, Latvia, Vaira Stolcere, Hotel Bruzis , Latvia Laima Paceviciene, Public Institution Alanta School of

Tehnology and Business, Lithuania, Diana Vytiene , I.1.Gerugne, Lithuania
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Sakas izméginajums.....

e Un més iesaistamies realaja darbiba
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Smiltenes tehnikuma édinasanas
pakalpojumu audzeknis dodas uz
praksi Lietuvas viesnicas virtuve un
Lietuvas audzéknis brauc pie mums
uz Smilteni — Park Hotel Bruzis
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Kas jadara?

e Skaidri jadefiné uzdevumi — ko jaunietis tiesi daris prakse, kadas
prasmes un iemanas attistis. Lidz sim ir apguta kvalifikacijas
orakse, kas neparedz vaditaja prasmju attistisanu — vairak
oraktiska darbiba tiesi édienu gatavosana, viesu apkalposana.
Tapéec Lietuva japilnveido darba vaditaja prasmes, socialas
prasmes un nestandarta situaciju risinasanas prasmes,
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Ko nozimé macibu rezultatu kredits un
kreditpunkti?
Tas ir apmacibu novértéjums, kas uzkrajas un papildina
kvalifikaciju
Nav nepiecieSama atseviska parvertésana un atzisana citas

valstis — ir pazistama un noveértéta visiem zinama kreditpunktu
sistema
1 gads oficiala pilna laika PIA - 60 kreditpunkti atbilstosi ES

limenim 7
3 nedelas mobilitates — 5 kreditpunkti S R0

>



Novertésanas process

Novértésanas metodes tiek piemeklétas un orientétas uz atbilstosu uznémumu,
pamatojoties, pieméram uz sadiem kritérijiem

Pasnovertéjumu

Strukturétam diskusijam un atgriezenisko saiti
Prasmju demonstrésanu

Prezentacijam

OrientéSanos simulétas sarunas un nestandarta situacijas
Citas atbilstoSas metodes



Evaluation of the tasks mutually agreed on
Unit 7: Conducting sales talks

Partial tasks:

Please mark the parts of the fulfilled learning outcomes with the level reached.

Level of competence

0 =underperforming
1 = meeting expectations
2 =high performing

A: Knowledge

He/ 5he knows:

Student Teacher

Company

Represen-
tative

differentstages of sales talk

differenttechniques of questioning

elements of non-verbal communication in the host country

technigues for discovering information about products (internet, in-house information systems and specialist literature)

see folder and USB stick
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C: Competence (continued):

Please mark the following areas of competence with your initials when they are fulfilled. The fulfilment is not graded. Student Teacher Company
Represen-
Please initial the following competences when they have been reached. tative
Social competence Supports colleagues accordingly and in order to relieve them
Problem-solving Solves problems independently and business-oriented
competence

Conducts “small talk” professionally in the target language

Communication Uses technical jargon
competence Intercultural
competence Reacts appropriately to regional accents

Salves linguistically challenging situations

Gives specificinformation in the target language

Can communicate appropriately with people from other cultures

Ability to work in a team Works in a team appropriately

Independence Acquires specialized knowledge independently

Considers and justifies his/her own action and behaviour

Flexibility Reacts flexibly to new situations

Harmonizes customer’s and firm’s interests according to the situation.
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Mums vel ir neskaidri jautajumi

Foe
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Paldies par jusu uzmanibu!

Uz tikSanos péc projekta realizacijas!
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